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Messe Westfalenhallen Dortmund GmbH
Strobelallee 45 · 44139 Dortmund · post-box 10 44 44 · 44044 Dortmund, Germany · Telephone +49 (0)231 / 12 04-521 · Telefax +49 (0)231 / 12 04-678 

Internet: www.westfalenhallen.de · e-mail: messe@westfalenhallen.de · Chief manager: Dr. Ludwig Jörder, Stefan Baumann

Messe Westfalenhallen Dortmund GmbH
Strobelallee 45
D-44139 Dortmund
Germany

On behalf and for the account of Westfalenhallen Dortmund GmbH · Strobelallee 45 · 44139 Dortmund · place of business: Dortmund
Chairman of the board:  Friedhelm Sohn · Chief manager: Dr. Ludwig Jörder · Manager: Stefan Baumann · Register court: District court Dortmund (3 HRB 2522)

Sparkasse Dortmund 001 111 450, BLZ 440 501 99 · IBAN: DE38 4405 0199 0001 1114 50 · SWIFT-BIC: DORTDE33XXX · St.-Nr. :314/5700/0434 · USt-IdNr.: DE124643886
In enterprise association with:  KHC Westfalenhallen GmbH · Veranstaltungszentrum Westfalenhallen GmbH 

Registration form (Start of layout planning: November 17, 2011)

To be filled in by the exhibition management!
Reg.-Nr.

Kd.-Nr.

Stand-Nr.

Standgröße	 R	   E	     K    	      B

Front              m  x Tiefe              m  =                              spm

Prices quoted are subject to EUR 0.60/sqm stand area AUMA contribution and to VAT at valid rate.

Business:
	 manufacturing

	 trading

	 services

	 public authority

	 Art folders, art prints

We are to be classified under the following numbers in the pro-
duct list (absolutely necessary to declare number and product):

Place and date

We certify that all data are complete and correct. The ”Special Conditions 
of Participation” and ”General guidelines” of participation are accepted.

All-inclusive promotional fee (previously 
mandatory inclusion in catalouge): 
includes entries in an alphabetical directory of 
exhibitors, a product group, as a part of a products 
directory, and online – cost: 165.00 Euro, plus VAT.

31st CREATIVA Dortmund/Germany

Stand type:

Row stand	 (1 side free)              85.50 EUR

Corner stand	 (2 sides free)	        89.50 EUR

Head stand	 (3 sides free)             92.50 EUR

Block stand	 (4 sides free)             96.00 EUR

Frontage in m
min.               max.

Depth in m
min.                 max. Area sqm

Charges 
 EUR/sqm

Company registered under:

Court:

Application of co-exhibitors
(see Page 8) 

       yes          no

We use a systemized stand with its own walls.    

Stand walls will be needed. The promoter guarantees 
to undertake this duty for every exhibitor. 

Exhibitor/Company name
(Full and correct
designation, legal form)

We wish to be listed under the letter                  in the list of exhibitors.

Street/no. (no post-box)

Country code/Postcode/City

Telephone	 Telefax

Internet address

Company E-Mail

Owner/Managing Director

Bank

Account no.	 Bank code

VAT identification number
(required if the company is based in the EU)

Contact person for trade fair matters
Please give your name (important)

Telephone	 Telefax

Mobile	  e-mail
	

Europe‘s leading exhibition for 
creative design

March 14 - 18, 2012

Signature and official stamp
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Registration of co-exhibitors participating with their own staff and exhibits:

Co-exhibitors must be registered. They will be listed as exhibitors in the fair catalogue. The main exhibitor together with his co-exhibitors registers 
the exhibits which will be included in the product list. All-inclusive promotional fee per company (co-exhibitor companies) includes entries in an 
alphabetical directory of exhibitors, a product group list, and online – cost: 165.00 EUR, plus VAT.

Products of the following companies represented by us are registered for exhibition:

All-inclusive promotional fee per company (co-exhibitor companies) includes entries in an alphabetical directory of exhibitors, a product group list, 
and online – cost: 165.00 EUR, plus VAT.
(Please specify expressly if no entry in the catalogue is required!)

List of products to be exhibited by our own company:

1. Company 

Contact person/position 

Address 

Products (numbers in product list)

2. Company 

Contact person/position 

Address 

Products (numbers in product list)

3. Company 

Contact person/position 

Address 

Products (numbers in product list)

1. Company 

Address 

Products (numbers in product list)

2. Company 

Address 

Products (numbers in product list)

3. Company 

Address 

Products (numbers in product list)

8

Although all particulars received in good time are handled with the utmost care and attention, no guarantee can be given for their complete and 
correct entry. Compensation for incorrect and incomplete or omitted entries and adverts in the catalogue is excluded.

Exhibitor/Company name
(Full and correct
designation, legal form)
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List of contents
 
English	 page
Registration form	 7/8
List of products and services	 9
Special Conditions of Participation	 10
General Exhibiting Guidelines	 11/12

List of products and services

Implementation and organization: Messe Westfalenhallen Dortmund GmbH · Strobelallee 45 · D-44139 Dortmund, Germany 
Telephone +49 (0)2 31/12 04-521 · Telefax +49 (0)2 31/12 04-678 · Internet: www.creativa.info ·E-Mail: creativa@westfalenhallen.info

Member of the IDFA – 
Interests of German trade 
fair and exhibition towns

Member of the AUMA
Association of the German 
Trade Fair Industry

    1 Acrylic glass panes/technique
    2 Airbrush
    3 Appliqués
    4 Iron-on patterns
    5 Shape cutters
    6 Ribbons for embroidery
    7 Ribbons wearing
    8 Ribben weaving
    9 Barbie
  10 Handicraft supplies
  11 Batiks, materials
  12 Kits
  13 Clothing
  14 Lettering
  15 Pictures
  16 Sculptures
  17 Blueprint/Dye works
  18 Braid trim
  19 Kilns
  20 Brocade
  21 Bronce
  22 Bookbindings
  23 Ironing presses
  24 Brushes
  25 Decoration articles
  26 Kite kits
  27 Wire
  28 Precious stones
  29 Enamels
  30 Fans
  31 Specialist literature
  32 Paitns and varnishes
  33 Fine-toothed saws
  34 Fine-jigsaws
  35 Fur trim
  36 Pictures for windows
  37 Felt
  38 Fossils for hobbyists
  39 Threads
  40 Fabrics
  41 Glassworks
  42 Gobelin
  43 Graphic
  44 Belts, handmade
  45 Glove toys
  46 Glove dolls
  47 Handwoven articles
  48 Home textiles, handmade
  49 Woodworking equipment
  50 Wooden materials
  51 Wooden articles
  52 Hats
  53 Apiary products
  54 Juggling and stage supplies
  55 Calligraphy
  56 Ceramics/pottery
  57 Ceramics supplies  
  58 Candles
  59 Children’s fashion
  60 Adhesives
  61 Lace-making
  62 Buttons
  63 Wickerwork articles
  64 Scratching pictures
  65 Handicraft
  66 Artist bears
  67 Artists‘ requirements
  68 Artist dolls
  69 Artist dolls repros
  70 Art folders, art prints
  71 School of art

  72 Lamps
  73 Fretsaw materials
  74 Leather, materials for leatherworks
  75 Painting and drawing equipment
  76 Puppets/puppet kits
  77 Metal embossing
  78 Micro-burners
  79 Minerals for hobbyists
  80 Miniatures
  81 Furniture
  82 Modelling clay
  83 Mosaic
  84 Musical instruments
  85 Sewingmachines
  86 Organizers for sewing-silk
  87 Organisations, agencies
  88 Origami
  89 Easter decorations
  90 Paper, cardboard
  91 Paper yarn
  92 Passe-partout cards
  93 Patchwork quilts
  94 Patchwork materials
  95 Parchment
  96 Pearls and jewellery supplies
  97 Phantasy dolls
  98 Brushes
  99 Plush
100 Plush animals
101 Porcelain
102 Dolls
103 Dolls‘ clothing, accessories  
104 Dolls‘ furniture, houses
105 Quilting machines
106 Frames (pictures, photos, clip-on)
107 Reborn dolls
108 Velvet pictures
109 Sand flow pictures
110 Sand mark pictures
111 Stencils
112 Signs
113 Smelting granules
114 Wrought iron	
115 Jewellery
116 Cutting implements and blades
117 Srappbooking
118 Silk
119 Silk flowers
120 Silk painting
121 Silk fabrics
122 Soap
123 Servicing
124 Seal
125 Seal requirements
126 Silicone dolls and animals
127 Plaster sculptures
128 Special leads
129 Games
130 Game inventors
131 Toys
132 Staple fibres
133 Spinning-wheels/handspinning
134 Laces
135 Fountains (indoor)
136 Easels
137 Engraving and embroidery needles
138 Stones
139 Stamps
140 Embroidery packages
141 Embroidery pattern and equipment
142 Fabrics

143 Soft Toys
144 Knitting wools
145 Knitting machines
146 Cutting instruments for polystyrene
147 Lights & fittings
148 Bags
149 Teddy-bears
150 Carpets
151 Carpet knotters
152 Textile design
153 Tiffany technique
154 Tablecloths
155 Clay
156 Potter’s wheels
157 Pottery
158 Pottery‘s tools
159 Dried flowers
160 Water-colour painting
161 Wax techniques
162 Wall-painting
163 Synthetic furs
164 Tools
165 Winding methods
166 Wind chimes
167 Wool
168 Drawing articles
169 Accessories

If your products cannot be classified under one of the 
already existing product groups, new keywords may 
be introduced in exceptional cases. Please check first, 
however, whether your products are included in the 
existing product groups. Please specify accordingly in 
your application form.

Separating walls
Exhibitors are duty bound to construct separating 
walls. The promoter will guarantee to undertake 
this duty for every exhibitor. Partitions must be pa-
pered or covered with fabric by the exhibitor at his 
expense. In case of not covering the partitions, the 
costs will be charged anyway.

Screens
Exhibitors who do not construct a system stand 
must equip their stand with a screen. Such screens 
will be rented from the contractual construction 
firm of the MW and costructed to completion. In 
the event no screen is installed, the cost will ne-
vertheless be included in the exhibitor’s bill. The 
organiser reserves the right to have the set up 
contractor install a screen around the stand at the 
exhibitor’s cost.

Exhibits
Finished articles will only be licensed if they are 
hand-made. This does not apply to tools and mate-
rials used to further process or design articles.

9
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Special Conditions of Participation
Registration

N. B. The following IDFA member’s guidelines for fairs and exhibitions form the contractual 
basis for the fairs and exhibitions of the Messe Westfalenhallen Dortmund GmbH. The Ger-
man text ist legally binding.

Start of layout planning: November 17, 2011
The exhibitor is committed to the registration up until 6 weeks after the start of layout plan-
ning. Any registrations arriving after the start of layout planning commit the exhibitor for 4 
weeks.

Opening hours/Construction and dismantling dates
Construction begin: March 12, 2012, 7 a.m. 
Construction time: 7 a.m. to 10 p.m. daily.
Important: stand material may only be deposited on areas belonging to the stand, any empty con-
tainers etc. must be removed immediately and all aisles kept free of full and/or empty containers 
at all times!
Construction end: March 13, 2012, 4 p.m. (Vehicles out of the halls)

Opening times: 9 a.m. to 6 p.m.

Goods deliveries during the period of the fair:
1st Trade Fair day:	    6.45 a.m. to 8.45 a.m., 6 p.m. to 7 p.m.
Following Trade Fair days:  7.45 a.m. to 8.45 a.m., 6 p.m. to 7 p.m.

Dismantling begin: March 18, 2012, 6 p.m.
Vehicle access to halls: March 18, 2012, 7 p.m.
It is permitted to drive vehicles into the halls if the logistically situation allows it. During large 
events, such as those held in the neighboring Signal-Iduna-Park, delays can occur on the access 
roads to our halls.

Dismantling end: March 19, 2012, 6 p.m.

1. Admission 
(see general conditions for participants, point 3)
Information concerning the allotment of stands will be given in writing: objections must be 
submitted in writing within eight days of receiving notice of allotment. After that a change in 
the stand areas is no longer possible.
 
2. Location/Stand construction 
(see general conditions for participants, point 4)
A shifting of the stand within the hall is permitted up to a maximum of 10 ms, with-out the 
exhibitor being entitled to withdraw from the exhibition or to claim a reduction in participa-
tion costs. 
Exhibitors who do not erect a system stand are required to equip their stands with 
screens, which can be rented from the organizer’s contractor who will undertake 
fully installation. Even if a screen is not installed on a stand, this cost will be included 
in the exhibitor’s bills. The organiser reserves the right to have the set up contractor 
install a screen around the stand at the exhibitor’s cost.   
During construction should any deviation in the stand measurement confirmed by the Trade 
Fair management become known, the Trade Fair management must be informed immedia-
tely.
The Messe Westfalenhallen reserves the right, on compelling technical grounds, in particu-
lar for reasons of security, to change entrances and exits, emergency exits and passage-
ways.

3. Advanced stand construction/Extended dismantling
Early assembly or delayed disassembly are possible, but must be agreed with the trade fair 
management. Every additional day assembly/disassembly is surcharged at. EUR 250.00.

4. Participation prices (see general conditions for participants, point 6)
Participation prices for exhibitors are as follows: 
Row Stand     (1 side free)   EUR/sqm 85.50
Corner Stand (2 sides free) EUR/sqm 89.50
Head Stand	   (3 sides free) EUR/sqm 92.50 
Block Stand	  (4 sides free) EUR/sqm 96.00
For hall stands with accessible upper story (not possible in all halls) an additional participa-
tion price for the built-over area will be charged at a rate of 50% of the basic price.
In the case of ready-made stands the exhibitor is duty-bound to construct seperating walls 
to a height of 2.50 metres. Non-wallpapered separating walls will be provided by the West-
falenhallen Trade Fair centre (MW) and constructed in the run-up to the fair. Partitions must 
be papered or covered with fabric by the exhibitor at his/her expense. In case of not covering 
the partitions, the costs will be charged anyway. The painting of partitions is not permitted.

The minimum stand size for row and corner stands is 12 sqm with a minimum depth of 3 m. 
For all stands measurements and calculations are made according to right-angled bounda-
ries. Projections, pillars, fire extinguisher appliances and supports will not be taken into 
account. 

Allocation of stand areas can only be made in complete metres (Front breadth and depth).

5. All-inclusive promotional fee
2 entries will be made in the official exhibition catalogue and one entry in the internet at a 
fee of EUR 165.00 for each main exhibitor. The first entry in the alphabetical list of exhibitors 
will contain the key data of the firm (5 lines: name of firm, street, place, telephone, fax, in-
ternet, e-mail).
Despite careful processing of all documents received on time no guarantee can be given for 
complete and correct entries. Compensation for mistaken and incomplete entries or failure 
to enter data and advertisements is out of the question.
The 2nd entry in the list of goods under a group of goods will contain the above-mentioned 
firm key dates.

Further entries in the list of goods cost EUR 6.00 per line, whereby the first line in any entry 
shall contain only the name of the firm. 
Hall and stand numbers will in principle be publicised free of charge.
The data “firm“ and “place“ are in advanced available in the internet.

6. Advertisement areas
Advertising areas of any sort whatsoever must be applied for seperately (“Advertising“ form) 
and require a written agreement.

7. Withdrawal (see general conditions for participants, point 7)
Until admission is granted withdrawal of registrations is possible. On withdrawal the regis-
tered participant shall reimburse the sum of EUR 275.00 plus VAT as compensation for 
services given by us, unless he/she can prove that no or substantially less costs have been 
incurred by the Messe Westfalenhallen. 
The allocation of a form of stand (e.g. row instead of corner stand, head instead of block 
stand) at variance with the registration does not entitle the participant to withdraw.

8. Stand activities (see general conditions for participants, point 10)
Draws and auctions of any kind whether with ideal or commercial ends, and musical perfor-
mances on the exhibitor’s stands are forbidden in principle. This also holds true for propa-
ganda activities. Permission for exceptions to this rule requires the written agreement of the 
Trade Fair management. 
Picture walls and monitors for demonstration purposes are to be placed at distance from the 
aisles sufficient to force viewers to step onto the stand and not hinder the flow of visitors in 
the aisles.

9. Exhibits and sales regulation (see general conditions for participants, point 10)
a) Goods which are not listed in the list of goods are not permitted to be exhibited or offered. 
Unauthorised goods may be removed by the Trade Fair management at the expense of the 
exhibitor. 
b) Each exhibitor may take orders only for products which are listed in the registration.
c) Goods whose use or possession is not allowed in Germany must be clearly labelled as 
such by the exhibitor. The information must be clearly legible in the German language and 
attached to the respective goods.

10. Cash sales
Cash sales (hand sales) to trade fair visitors is permitted.
All exhibitors are asked to make sure that their goods are marked with the correct selling 
prices.
As CREATIVA is an exhibition for ultimate consumers, absolutely all exhibits must be marked 
with the selling price for ultimate consumers. This applies to items intended directly for sale 
as well as to exhibited samples.

11. Exhibitor identity cards and constructor and/or dismantler 
identity-cards (see general conditions for participants, point 12)
Every exhibitor receives two exhibitor identity cards free of charge. For every initial 10 sqm 
stand area over 12 sqm an additional exhibitor identity card will be put at the exhibitor’s 
disposal. The identity cards will be sent automatically as soon as the rental charge for the 
stand has been fully paid up. If further exhibitor identity cards are needed they can be orde-
red from the Trade Fair management for a fee of EUR 19.33 plus VAT. The exhibitor identity 
cards are not transferable.
In addition passes for one day are available for a fee of EUR 6.72 plus VAT. 
Working identity cards are necessary for construction and dismantling work. They will be 
made available at no charge.

12. Ban on smoking
The Messe Westfalenhallen Dortmund GmbH reserves the right to issue a general ban on 
smoking in all rooms accessible to exhibitors and the general public, if this is ordained by 
law or by public authority, or if the Messe Westfalenhallen Dortmund GmbH judges such an 
action to be sensible within its reasonable duties.

13. It is not allowed to bring in animals.

14. Contraventions (see general conditions for participants, point 17)
Should the exhibitor contravene the general guidelines for participants, the particular condi-
tions for participants or the technical guidelines, the Westfalenhallen are entitled, after prior 
warning, to impose a contract penalty of EUR 520.– for each case of contravention. In cases 
of repetition, to impose a penalty of EUR 1040.– where the exhibitor is a merchant. The right 
of the Westfalenhallen according to these conditions to eliminate the contraventions in ano-
ther manner at the expense of the exhibitor or to close the stand remains notwith-standing 
intact.
The trade fair administration has the right to withdraw the use of supply points and conduc-
tion from the electricity network from any exhibitor who is arrears with due payments and/
or infringed against the Conditions of Participation. This applies particulary in connection to 
point 8 of the Special Conditions of Participation. This also applies to arrears arising from 
previous events. 

15. Exhibitor’s claims, written form, place of execution, place of jurisdiction 
(see general conditions for participants, point 21)
All claims on the part of the exhibitor against the organiser are to be submitted in writing. 
The period of limitation begins with the last day of the event. Agreements subjekt to altera-
tion or addition, with respect to either supplementary conditions or changes to existing 
written clauses only take effekt if submitted in writing.

16. Terms of payment (see general conditions for participants, point 5)
Half of the participation charges are payable without deduction immediately on receipt of the 
bill, the remaining half no later than six weeks before the opening of the exhibition. Bills 
which are received later than six weeks before the opening are to be settled in full and wit-
hout deduction immediately on receipt. 

Messe Westfalenhallen Dortmund GmbH
Dortmund, February 2011			                 (reprint forbidden)

(see general conditions for participation, point 2)
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General Exhibiting Guidelines for Trade Fairs  
and Exhibitions of IDFA Members *
In the event of any non-conformity, the following regulations shall apply in the undermentioned order (if available):

A. Individual binding agreements of the organizer
B. Special Exhibiting Conditions of the organizer
C. General Exhibiting Guidelines

6. Fees, payment deadlines and terms, lessor’s right of lien
6.1 The participation fee amount and the payment deadlines are shown in the Special Exhibiting Conditions. The 

payment deadlines shall be observed. Prior and full payment of the invoice on the stipulated dates shall be a 
prerequisite for taking possession of the assigned stand space and for handing over the participant passes. No 
provision shall be made for deferral of payment in the event of any deviation from this regulation. Objections to 
the invoice may only be taken into account if they are sent in writing within 14 days after receipt of the invoice. 
When sending the invoice, the organizer shall draw the exhibitor’s attention in particular to the importance of his 
actions. 

6.2 An AUMA service fee amounting to €0.60 per square metre of stand space shall be charged for the activities of 
the Association of the German Trade Fair Industry (AUMA), Littenstrasse 9, 10179 Berlin. This service fee shall 
be listed separately on the invoice.

6.3 All invoice amounts shall be transferred in Euro without any bank charges or deductions quoting the customer 
number and invoice number to one of the accounts shown on the invoice. If the exhibitor fails to pay on time, the 
organizer shall be entitled to charge interest amounting to the interest rate which he would pay for taking out 
corresponding loans, but at least 8 percent above the current base interest rate, plus a fee of €3.00 for every 
additional warning letter. The organizer shall reserve the right to assert claims for statutory interest after the due 
date (§ 353 of the German Commercial Code), any further damage caused by default and other rights arising 
from these Exhibiting Conditions. The participant shall be entitled to provide the organizer with documentary 
evidence to the effect that the latter suffered no damage over and beyond the statutory default interest rate as 
a result of default in payment.

6.4 If the participant culpably fails to comply with his payment obligations on time, the organizer shall reserve the 
right, after granting a reasonable period of grace with consideration of the circumstances and the remaining 
time, to terminate the contract with immediate effect according to section 17 for good cause.

6.5 Should a participant fail to comply with his payment obligations, the organizer may exercise his right of lien, 
retain the exhibits and the stand fittings, and have them auctioned at the expense of the participant, each time 
after prior written notification, or to sell them privately if they have a stock exchange price or a market price.

7. Non-participation by the participant
7.1 Non-participation by the participant shall not generally release him from his contractual obligations. The partici-

pant shall be obliged, in particular, to pay the contractually due fees. The organizer shall not be obliged to accept 
a replacement participant nominated by the participant.

7.2 In the event of non-participation, the participation fee shall become due for payment immediately if the due date 
has not already been established according to subsection 6.1.

7.3 In order to ensure that the trade fair/exhibition has a unified appearance, the organizer shall be entitled to reas-
sign the stand space not used by the participant if the latter does not take part in the event. The participant shall 
pay an administrative fee (see subsection 17.6) for the attempts by the organizer to hire the exhibition stand for 
a consideration other than through an exchange with the stand space of another participant. This provision shall 
also apply if the stand space is reassigned to a replacement exhibitor who is nominated by the participant and 
accepted by the organizer. If no interested party is found, the organizer shall be entitled to arrange the stand 
space at the expense of the participant.

 The participant shall also not be released from the obligation to pay the participation fee if the assigned stand 
space is hired in another way, but the total area available for the event cannot be fully hired out. 

7.4 In the event of non-participation by a co-exhibitor, the participant shall still be obliged to pay the full registration 
fee (see subsection 1.4). 

8. Cancellation, relocation and change in the duration of the event
8.1 The organizer shall be entitled to cancel the event for good cause, change its date and location, change its dura-

tion or – if necessitated by space conditions, police instructions or other compelling reasons – move the stand 
space assigned to the participant, change its dimensions and/or limit the stand space. Any change in regard to 
the venue or its time or any other change shall become an integral part of the contract when the participant is 
notified accordingly.

 In this case, the participant shall be entitled to withdraw from the contract within 14 days after receipt of the 
notice of change. Compensation claims against the organizer shall be excluded in this case, unless the change 
was due to gross negligence or intent on the part of the organizer or his agents.

8.2 Cases of force majeure, which prevent the organizer from fulfilling all or some of his obligations, shall release 
him from the performance of this contract until such time as force majeure ceases. The organizer shall inform 
the exhibitor immediately, unless he is also impeded by a case of force majeure. The impossibility of a sufficient 
supply of auxiliary materials such as electricity, heating, etc., as well as strikes and lockouts shall be regarded as 
tantamount to a case of force majeure - unless they only last for a short period or were caused by the organizer. 
If the organizer incurs costs in these cases for the preparation of the event, the participant shall be obliged to 
pay these costs. 

8.3 If the organizer is able to stage the event at a later date, the participant shall be notified accordingly. The 
participant shall be entitled to withdraw from the contract within 14 days after receipt of this notification. 
Compensation claims against the organizer shall be excluded in this case, unless the change of date was due to 
gross negligence or intent on the part of the organizer or his agents.

8.4 If the organizer is responsible for cancelling the event, the participant shall not be obliged to pay the partici-
pation fee.

8.5 If the organizer is forced to shorten an event already in progress on account of the occurrence of force majeure 
or for other reasons for which he is not responsible, the exhibitor shall not be entitled to claim full or partial 
reimbursement or waiver of the participation fee. 

9. Stand construction, fittings and design
9.1 All exhibition stands and other event areas shall be measured and marked by the organizer. In case of doubt, the 

organizer shall have the right to make a final decision (§ 315 of the German Civil Code). 
9.2 The participant shall be obliged to build a trade fair stand or an exhibition stand (stand) on the rented exhibi-

tion space. The stand shall be occupied on time, but at the latest 24 hours before the start of the event. If the 
participant does not occupy the stand on time, the organizer may terminate the contract immediately according 
to section 17 for good cause. 

9.3 Exhibits, stand equipment and/or other items, which were not shown on the application form or whose appear-
ance, smell, lack of cleanliness, noise or other characteristics create an unreasonable nuisance or disturbance 
affecting the smooth running of the event or which otherwise turn out to be unsuitable shall be removed im-
mediately at the request of the organizer.

 If these items are not removed at once, the organizer may dispose of them at the participant’s expense and 
terminate the contract immediately according to section 17 for good cause.

9.4 In principle, every participant shall be free to design and equip their stand according to their own criteria. 
However, the stand design and equipment shall take account of the typical exhibiting criteria of the event and all 
conditions of the organizer, especially the Technical Guidelines, the Special Exhibiting Conditions and the service 
catalogue. The organizer shall be entitled to request the participant to submit plans and stand descriptions that 
are true to dimensions. The name or the company and the address or head office of the participant shall be 
clearly marked on a stand sign. The names of the companies commissioned to design and build the exhibition 
stand shall be notified to the organizer. 

9.5 The stand shall be properly equipped and occupied by knowledgeable personnel at the fixed opening times 
throughout the duration of the event stipulated in the Special Exhibiting Conditions.

1. Participants
1.1 The participants in trade fairs and exhibitions shall be divided into exhibitors, co-exhibitors and additionally 

represented companies. They shall hereinafter be called “participants” for short.
1.2 The admission of one or more co-exhibitors shall only be possible in exceptional cases and shall entitle the 

organizer to charge a special fee.
 In all cases, however, the admitted exhibitor shall be liable for ensuring that the co-exhibitor(s) complies (com-

ply) with the obligations upon the exhibitor.
1.3 Exhibitors, co-exhibitors and additionally represented companies
 An exhibitor shall be regarded as anyone who hires an exhibition stand for the duration of a trade fair or exhibi-

tion and takes part in this event with their own personnel and their own products or services.
 A co-exhibitor shall be regarded as anyone who takes part in a trade fair or an exhibition on the stand of an 

exhibitor with their own personnel and their own products or services. Co-exhibitors shall also include members 
of a group of companies and subsidiaries.

 In the case of an exhibitor who is actually a manufacturer, an additionally represented company shall be 
regarded as every other firm whose goods or services are offered by the exhibitor. 

 If an exhibitor, who is a sales company, presents both products from a manufacturer and additional goods and 
services from other firms, these firms shall be regarded as additionally represented companies.

1.4 The admission of the exhibitor shall not lead to a contract between the co-exhibitors or additionally represented 
companies registered by the exhibitor and the organizer. 

 The inclusion of co-exhibitors shall normally be subject to a licence and a charge. The inclusion of additionally 
represented companies shall be subject to a licence; a charge shall only be paid for these companies if this is 
stipulated in the Special Exhibiting Conditions. The charge shall be paid by the exhibitor; it may also be subse-
quently invoiced by the organizer.

 A written application for the inclusion of a co-exhibitor shall be sent to the organizer showing the full address 
and the names of contact persons. 

2. Registration
2.1 Anyone wishing to register (participation and ordering of a stand) for a trade fair or exhibition (hereinafter called 

“event”) shall do so using the registration form, which shall be completed in full and signed with legally binding 
effect. This application shall be regarded as a contract offer from the exhibitor, which requires acceptance by 
the organizer. Submission of the application form shall constitute no grounds for admission to the event. 

2.2 By submitting the application form, the exhibitor shall hereby accept these “General Exhibiting Guidelines” and, 
if available, the “Special Exhibiting Conditions“ applying to the particular event, the “House Rules”, the “Techni-
cal Guidelines” and the regulations contained in the “service documents”. This obligation shall also extend to the 
persons employed by the exhibitor at the event, other participants registered by the exhibitor and other agents. 

2.3 The exhibitor shall be obliged to comply with relevant labour and trade legislation, environmental protection 
regulations, fire protection regulations, accidence prevention regulations and the provisions of competition law. 
The exhibitor shall also personally comply with EU Regulations No. 2580/2001 and No. 881/2001, especially in 
regard to finance and personnel.

2.4 The exhibitor shall continuously monitor compliance with the above-mentioned regulations by the persons 
whom he employs at the event, his other registered participants and other agents. In the event an infringement 
of this obligation, the exhibitor shall intervene and/or inform the organizer about the infringements. 

2.5 By registering, the exhibitor agrees for registrant-related data to be recorded, processed and used for the 
purposes of event processing, as well as advertising or market-/opinion research and the associated required 
agreements under observation of the Data Protection Act and other data protection regulations (in their 
respective valid version), and to potentially be transmitted to third parties in connection herewith. The exhibi-
tor also agrees to participate in electronic visitor acquisition programs and analysis programs, and agrees for 
information pertaining to his/her participation to be distributed via electronic media including the internet. The 
regulations of the German Data Protection Act BDSG apply, particularly §§ 27 through 32 BDSG.

3. Admission
3.1 The organizer shall take a decision, if necessary in agreement with the respective committees, regarding the 

admission of the exhibitor and registered exhibits to the event via a written confirmation of admission. A contract 
shall come about  with the admission of the exhibitor (see subsection 2.1, sentence 3).

3.2 The organizer may exclude individual participants from taking part in the event for factually justified reasons, 
especially if the amount of space available is insufficient. The organizer may also restrict the event to certain 
groups of participants if this is necessary to attain the purpose of the event. The organizer shall also be entitled 
to impose restrictions on the registered exhibits and change the amount of registered space. Admission shall 
only apply to the registered exhibits, the participants mentioned in the confirmation of admission and the space 
stipulated therein. No items apart from those which have been registered and admitted to the event may be 
exhibited.

3.3 The participant shall have the actual and legal power of disposal over the registered exhibits and shall be in 
possession of any necessary official operating licences. Descriptions and brochures relating to the goods or 
services to be exhibited shall be submitted by the participant on request.

4. Space assignment
4.1 The organizer shall personally assign space in accordance with the subject and structure of the particular event 

and the actual amount of space available. If possible, the organizer shall try and accommodate requests for 
specific space assignments in the registration form. The order in which applications are received shall not be 
the sole decisive factor in assigning space.

4.2 The organizer shall admit participants to the event by issuing written confirmation of participation along with 
details of the stand provided (stand confirmation). Unless otherwise agreed in writing, the participation contract 
between the exhibitor and the organizer shall hereby be concluded with legally binding effect. If the contents 
of the stand confirmation differ from the contents of the exhibitor’s registration form, the contract shall be 
concluded on the basis of the stand confirmation, unless the exhibitor objects in writing within two weeks. 

5. Unauthorized transfer of stand space, co-exhibitors, 
additionally represented companies

5.1 The assigned stand space may not be exchanged with another exhibitor. Partial or complete transfer of the 
stand space or subletting of the stand space to third parties shall also not be permitted without the approval of 
the organizer. In the event of an infringement of this provision, the organizer shall be entitled to terminate the 
contract immediately according to section 17 for good cause.

5.2 If several exhibitors want to rent a stand together, they shall name a jointly appointed authorized representa-
tive on the application form. The organizer shall negotiate solely with this authorized representative. If several 
exhibitors rent a stand together, every one of them shall be jointly and severally liable to the organizer. 

5.3 The exhibitor may only accept co-exhibitors or additionally represented companies (cf. 1.4) with the prior ap-
proval of the organizer. Third parties shall also be regarded as co-exhibitors or additionally represented com-
panies if they have close economic or organizational ties to the applicant. The exhibitor shall enter the names 
of all co-exhibitors or additionally represented companies on the application form. Co-exhibitors or additionally 
represented companies not named on the application form may not display exhibits on the exhibitor’s stand.

* The IDFA is the community of interests of German trade fair and exhibition cities. Its members are the trade fair companies in: Bremen, Dortmund, Essen, Friedrichshafen, Hamburg, Karlsruhe, Leipzig, Offenbach, Saarbrücken and Stuttgart. In the interest of equal and 
fair treatment of exhibitors, members of the IDFA publish these guidelines on the basis of voluntary cooperation. The members are entitled to conclude different agreements with exhibitors. In order to become valid, these agreements and arrangements shall require 
the written approval of the individual IDFA member.

Anmeldung CREATIVA 2012 .indd   11 14.03.2011   10:16:14 Uhr



17. Violations of duty by the participant, right to terminate the 
contract, contractual penalty

17.1 Culpable violations of the participant’s duties from the contract or of the provisions of the organizer’s house 
rules shall entitle the organizer to terminate the contract immediately for good cause if the violations are not 
discontinued straightaway. Good cause for terminating the contract immediately shall be deemed to exist, in 
particular, if the participant violates the obligations stipulated in subsections 5.1, 6.4, 9.2, 9.3, 9.6, 10.6, 10.7 
and 15.2.

17.2 If the contract is terminated for good cause, the organizer shall be entitled to close down the participant’s stand 
immediately and request the participant to dismantle the stand straightaway and vacate the stand space. 

17.3 If the participant does not dismantle the stand or clear the stand area on time, the organizer shall be entitled to 
either personally dismantle the stand and/or clear the stand area or have this work carried out by third parties 
at the expense of the participant. 

17.4 The participant shall be obliged to pay the due participation fee as minimum compensation for the rest of the 
event if the stand area cannot be hired or can only be hired for a consideration through exchange with the stand 
area of another exhibitor.

17.5 If a replacement participant cannot be found for the stand area of the participant whose contract has been 
terminated, the organizer shall be entitled to design the stand area at the expense of the participant in order to 
ensure a unified appearance of the event.

17.6 The participant shall pay a flat-rate net management charge amounting to 25% of the participation fee, but 
at least €400 plus the statutory value-added tax for the attempts by the organizer to rent the stand area for a 
consideration in a way other than through exchange. 

17.7 The organizer shall be entitled to request the participant to pay in every individual case a maximum contractual 
penalty of €10,000, which is to be fixed by the organizer according to his fair judgement and reviewed by the 
competent regional court in the event of dispute, if the participant culpably violates his obligations from 

 - subsection 5.1: Unauthorized transfer of stand space
 - subsection 6.1: Duty to make an advance payment
 - subsection 9.2: Stand construction
 - subsection 9.3: Non-removal of annoying objects
 - subsection 9.6: Stand design/equipment
 - subsection 9.9: Vacation of stand on time
 - subsection 10.6: Unauthorized approaching/interviewing of visitors
 - subsection 10.7: Ban on political advertising
 - subsection 13.2: Failure to clean the stand
 - subsection 15.2: Infringements of industrial property rights
 If the organizer is also entitled to compensation on account of the culpable infringement of obligations by the 

participant, the contractual penalty shall be offset against the compensation claim. 

18. Liability and insurance
18.1 In the case of gross negligence, the organizer shall only be liable for the actions of his legal representatives and 

managers, except in the case of material contractual obligations (cardinal obligations) or in the event of loss of 
life, physical injury or damage to health. 

18.2 In the case of slight negligence, the organizer shall only be liable for the violation of material contractual obliga-
tions or in the event of loss of life, physical injury or damage to health. 

18.3 The organizer shall only be liable, irrespective of the legal reason, for foreseeable damage which can typically 
be expected to arise. 

18.4 In so far as the organizer is liable in cases of minor negligence, his liability shall be limited to EUR 10,000.
18.5 The organizer’s liability without fault for already existing defects in accordance with § 536 a (1) of the German 

Civil Code (e.g. stand equipment) and for any subsequent losses of the participant shall be expressly excluded.
18.6 Damage shall be reported in writing immediately to both the police and the organizer. In the event of damage, 

the organizer shall only pay compensation amounting to the present value on presentation of written documen-
tary evidence relating to the purchase costs. 

18.7 Compensation for damages shall be excluded if the organizer’s insurance company refuses to pay for the dam-
ages due to the late submission of a damage report by the participant. 

18.8 The participant shall be liable to the organizer for the damage caused by the participant himself, his employees, 
authorized representatives or exhibits and stand fittings. In the case of lump-sum compensation claims, the 
organizer shall still be entitled to prove to the participant that he suffered higher damage. The participant shall 
be entitled to prove that no damage occurred or that the damage was much less than that stated in the lump 
sum.

18.9 If the participant is an event organizer within the meaning of the Sample Assembly Ordinance (MVStättVO) 
and according to the latest version of the State Assembly Ordinance, he shall be responsible according to the 
Sample Assembly Ordinance (MVStättVO), especially section 38 (1), (2) and (4), and the relevant provisions of 
the particular State Assembly Ordinance. The participant shall be obliged in this case to release the organizer 
and his agents from any damage claims and administrative fines based on their operator liability according to 
section (5) of the Sample Assembly Ordinance (MVStättVO) or the relevant provisions of the particular State 
Assembly Ordinance. 

 The provisions of subsection 18.1 shall not be affected. 
18.10 The organizer shall bear no insured risk whatsoever in respect of the participant. The participant is expressly 

referred to the possibility of taking out his own insurance coverage. Every participant shall have the possibility 
of acquiring extensive insurance coverage on the basis of general contracts concluded by the organizer. Further 
details on this insurance can be found in the registration documents.

19. Saving clause, statutory limitation, right of retention
19.1 If one of the clauses of these General Exhibiting Guidelines is or becomes invalid or unenforceable, the validity 

of the other clauses shall not be affected. The contracting parties shall be obliged in this case to agree a valid 
and enforceable clause which comes as close as possible to the clause to be replaced within the meaning of 
the General Exhibiting Guidelines. This provision shall also apply to any loopholes in the General Exhibiting 
Guidelines.

19.2 The limitation period for claims against the organizer shall be one year, unless they are due to gross negligence 
or intent on the part of the organizer or the claims are subject to a statutory limitation period of more than three 
years. 

19.3 The participant shall only be entitled to offset claims against the organizer if his counterclaims are legally 
enforceable, are undisputed or have been accepted by the organizer. This provision shall also apply to rights of 
retention if the participant is a registered trader, a legal person under public law or a special public asset. If the 
participant does not belong to this group of persons, he shall be entitled to exercise a right of retention in so far 
as his counterclaim is based on the same contractual relationship.

20. Priority
20.1 Only the German version of the contractual conditions shall be authoritative in regard to the legal relationship 

between the contracting parties. The German text shall be legally binding. 

21. Place of performance, place of jurisdiction, applicable law
21.1 The law of the Federal Republic of Germany shall apply solely to all legal relations between the organizer, his 

employees, agents and vicarious agents on the one hand and the participant or his employees, agents and 
vicarious agents on the other hand. 

21.2 For both contracting parties, the place of performance and place of jurisdiction (also for legal proceedings for 
dishonoured cheques or bills) shall be the domicile of the organizer, provided the participant is a registered 
trader, a legal person under public law or a special public asset, or if there is no general place of jurisdiction in 
Germany. However, the organizer shall reserve the right to take legal action at the general place of jurisdiction 
of the participant. 

9.6 If the design and/or equipment of a stand do not comply with the relevant specifications, the organizer may 
request that the stand be changed or removed accordingly by the participant. The costs in this case shall be 
borne by the participant. If the participant fails to comply with this request straightaway, the organizer shall be 
entitled to change the stand at the participant’s expense or terminate the contract immediately according to 
section 17 for good cause.

9.7 Construction of the stand shall be completed at the latest before the end of the construction times stipulated in 
the Special Exhibiting Conditions. The participant shall not be entitled to remove exhibits from the stand or start 
dismantling the stand before the beginning of the stand dismantling times stipulated in the Special Exhibiting 
Conditions.

9.8 Any exhibits exceeding the fixed height limits for the stands shall require the permission of the organizer. This 
provision shall also apply to the presentation of very heavy exhibits for which foundations or special equipment 
are required. 

9.9 The participant shall be solely responsible for vacating the stand on time and restoring the original state of the 
exhibition space. All obligations of the organizer shall end after expiry of the stand dismantling period stipulated 
in the Special Exhibiting Conditions. The organizer shall accept no responsibility whatsoever for goods left on 
the trade fairgrounds, including those which were sold to a third party during the event. The organizer shall 
be entitled to charge a reasonable storage fee for goods which are not dismantled and taken away on time. 
The organizer shall also be entitled to use a suitable company to remove and store goods immediately at the 
participant’s expense and risk.

10. Advertising
10.1 The participant shall only be entitled to use any kind of advertising on his stand for his own company and solely 

for the goods which he produces or sells, provided they have been registered and admitted to the event. 
10.2 Loudspeaker advertising, other acoustic measures and slide, film, video or computer presentations and other 

noisy measures shall require the written approval of the organizer. This provision shall also apply to the use 
of audio or visual equipment for the purpose of attaining a better advertising impact or if the demonstration of 
exhibits is noisy or annoying. 

10.3 The organizer shall be entitled to stop unauthorized advertising without the aid of courts or the police and to 
personally remove it or have it removed. The costs of removing unauthorized advertising shall be borne by the 
participant. Licences that have already been issued may be subjected to restrictions or revoked in the interest 
of maintaining an orderly event if no other remedial measures are possible. 

10.4 If the participant plays back mechanically reproduced music, he shall be obliged to obtain the necessary public 
performance licence and pay the fees in this respect.

10.5 The participant shall not be permitted to carry or drive around advertising media on the trade fairgrounds or 
distribute printed matter and samples outside his stand. 

10.6 The participant shall be strictly forbidden to approach and interview visitors outside the stand. In the event of an 
infringement of this provision, the organizer shall be entitled to terminate the contract immediately according to 
section 17 for good cause. 

10.7 Political advertising and/or political statements shall not be permitted, unless the political statement forms 
part of the event. In the case of political statements or political advertising which are capable of disturbing the 
smooth running of the event or public order, the organizer shall be entitled but not obliged to request the par-
ticipant to stop showing the offending items and to remove them from his stand. If the exhibitor fails to comply 
with this request, the organizer shall be entitled to terminate the contract immediately according to section 17 
for good cause.  

11. Direct selling
11.1 Direct selling shall not be permitted, unless it is expressly permitted in the event-related “Special Exhibiting 

Conditions”. If direct selling is permitted according to the “Special Exhibiting Conditions”, the items for sale shall 
be marked with clearly legible price tags according to the Price Quotation Ordinance.

11.2 The participant shall be responsible for obtaining and maintaining licences from the trade supervisory and public 
health authorities.

12. Exhibitor passes
12.1 After paying the invoice amounts in full (see section 6), every exhibitor shall receive for his stand exhibitor 

passes entitling him to free admission to the event (see Special Exhibiting Conditions). The number of exhibitor 
passes shall not be increased through the inclusion of other participants. Additional exhibitor passes may be 
obtained on payment of a charge to the organizer (see Special Exhibiting Conditions). The exhibitor passes shall 
be intended for stand personnel and shall be completed in accordance with the instructions on the pass. Exhibi-
tor passes may not be passed on to third parties. 

13. Security, cleaning, waste disposal
13.1 Stand security and supervision during the daily opening hours of the event shall normally be the responsibility of 

the participant, also during the stand construction and dismantling periods. The organizer shall only be respon-
sible for general supervision of the halls and the trade fairgrounds outside the opening hours of the event. No 
services shall be provided in connection with custody, safekeeping or protection of interests of the participants. 
Valuable, easy-to-remove items belonging to the participant shall be placed under lock and key at night-time. 
The participant shall use, at his own expense, the security firm commissioned by the organizer for additional 
stand supervision. 

13.2 The organizer shall pay the costs for general cleaning of the trade fairgrounds and the exhibition hall aisles. The 
participant shall be responsible for cleaning his stand/stand area. Cleaning of the stand shall be completed each 
day before the event starts. The participant shall use the cleaning company appointed by the organizer to clean 
his stand. If the participant uses his own cleaning personnel, they may only carry out their work one hour before 
and after the daily opening times of the particular event. 

13.3 In the interest of environmental protection and environmentally-friendly trade fairs, the participant shall be 
obliged in principle to reduce the amount of packaging and waste; this obligation shall also include the use 
of brochures. If separate waste disposal systems are used, the participant shall utilize them and also pay his 
share of any waste disposal costs according to the “polluter principle”. If the participant leaves behind rubbish 
or other items after vacating the stand, the organizer shall be entitled to dispose of or destroy these items at the 
participant’s expense. 

14. Photography and other visual recordings
14.1 All types of commercial visual recordings, especially photography and film/video recordings, on the trade fair-

grounds may only be carried out by persons who have been authorized to do so by the organizer and are in 
possession of a valid pass issued by the organizer. Stand photographs, which are to be taken outside the daily 
opening hours and require special lighting, shall be subject to the approval of the organizer. Any resulting costs 
shall be borne by the participant, unless they are paid by the photographer.

14.2 The organizer – and with the approval of the organizer – press journalists and television stations shall be entitled 
to photograph, draw and make film and video recordings of the event, the exhibition buildings/stands and the 
exhibited items, and to use these photographs, drawings and recordings free of charge for advertising purposes 
or press publications.

15. Protection of industrial property rights
15.1 The participant shall be solely responsible for protecting copyright or other industrial property rights. relating to 

the exhibits. Six-month protection from the start of an event in accordance with the Law Relating to the Protec-
tion of Samples at Exhibitions dated 18 March 1904 (Reich Law Gazette, page 141) and the Trademark Reform 
Law dated 25 October 1994 (Federal Law Gazette 1, page 3082) shall only take effect if the Federal Minister 
of Justice has published a corresponding announcement in the Federal Law Gazette for a specific exhibition 
(exhibition protection). 

15.2 Every participant shall be obliged to observe the industrial property rights of other participants and shall refrain 
from infringing these industrial property rights. If it is proved that the participant has personally infringed indus-
trial property rights, the organizer shall be entitled to terminate the contract immediately according to section 
17 for good cause. 

16. House authority
16.1 The participant shall comply with the organizer’s house authority throughout the trade fairgrounds during the 

event. The participant shall follow the instructions of the organizer’s employees, who shall identify themselves 
by means of an official pass. The length of stay on the trade fairgrounds for participants and their employees or 
authorized representatives shall be limited to one hour before and after the daily opening hours of the particular 
event. Stands of other participants may not be visited outside the daily opening times without the permission of 
the stand owner.

Status: November 2009
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